
MINUTES OF 28th MEETING OF SLAG LANE MEDICAL CENTRE 

PATIENT PARTICIPATION GROUP (PPG) 

HELD MONDAY 3 SEPTEMBER 2018  

AT GOLBORNE SPORTS & SOCIAL CLUB 

 

 
1. Attendees:  KH, TH, KLH, KC, MC, CH, CB, MR, 

 Apologies:   EM, AM,  MB 

 

2. Minutes of Last Meeting: 

 

 The minutes of the AGM meeting held on Monday 30 April 2018 were agreed as a 

true record. 

 

3. Chairman’s Report: 

 

 The Chairman opened the meeting and welcomed our new member JW.  The 

Chairman explained that during the months since our last meeting he, with input 

from KLH, had written two letters to the CCG concerning the providing of funds to 

extend the surgery to allow extra working space and secondly, to CCG regarding 

their criteria that surgeries need to be open all week, ie not closed on half day as is 

our case on a Wednesday. Members were advised of the contents of these two letters 

which were dated 22 May and 15 August respectively.  (KLH had made contents of 

these letters available to PPG members).  The Chairman enquired if any reply had 

been received to either letter but as to date nothing had been received.  It was agreed 

that KLH write a reminder letter to the CCG requesting their reply.  Any update to 

this will be discussed at our next meeting.   

   

4. Matters Arising: 

 

 Patient Forum:  TH had attended the WBCCG Patient Forum on 9 August and 

advised that the main topic at this meeting was a discussion on the CCG’s 

Transformation programme known as QIPP (Quality, Innovation, Productivity and 

Prevention) and Caroline Kurzeja, Deputy Chief Officer/Strategic Commissioning, 

Transformation presented this item.  QIPP is a cost saving programme and this is the 

biggest financial challenge to the CCG this year as a saving of £30M is required.  

TH explained that there had been an overspend of £10M per year over the last three 

years and outlined the proposed changes that need to be made to achieve this.  Some 

suggestions were as follows: 

 

- Develop a local care organisation within Wigan and Leigh to reduce the number 

of health and care organisations in the Borough 

- GP practices to work together to improve services, cut costs and reduce 

variation.  (This could obviously affect our single practice in the future) 

- Practice peer reviews looking at medicines management etc. 

- Working with high risk patients to reduce A&E activity 

- Working with residents to sustain a good local health service, eg choosing NHS 

first rather than private companies to alleviate waiting lists etc. 

- Integrating more teams to include community teams. 

 



LIGA Patient Participation Forum:  KLH attended this meeting on 3 July.  The main 

discussion was a talk by Tracie Smith of the CCG on the subject of Accessible 

information standards in surgeries and how patients can be helped ie. Hearing loops, 

letters in large print sent to partially sighted patients.  DNA’s frequently happen 

because patients do not always understand what is sent to them in letters and 

communication.  (KLH has Minutes of this Meeting if any PPG member would like 

a copy) 

 

PPG Annual Conference and Awards:  The Wigan CCG Conference was held on 10 

July with 89 participants (4 of our own) attending.  It was agreed by our attendees 

the morning session could have been more consolidated but the afternoon session 

headed by John Rouse, Chief Officer of Greater Manchester Health and Social Care 

Partnership outlining the future of the NHS in the area was excellent.   We were also 

very happy with the fact that one of our members (TH) received an award for his 

contributions to the CCG End of Life Strategy.  

  

Surgery Update: MR discussed the CQC inspection and thanked the PPG members 

who attended to be interviewed.  The result of the inspection was ‘Good’ throughout 

the surgery.  MR agreed to let KLH have a copy of the report for circulation. 

 

MR updated the Group on the issue of if or when the surgery would need to close the 

Patient List and a further meeting with the CCG had been held but with no final 

outcome.  

 

MR advised that the flu jab sessions had begun. 

 

Other business:  An update on the work MC had been doing on Dementia concluded 

that we would have an event with members of Alzheimer’s Association coming into 

the surgery one Wednesday afternoon to give a presentation to PPG members and 

MR to invite patients who were caring for patients with dementia.  The Chairman 

thanked MC for her work on this subject.   

 

 It was agreed that KLH would write a letter on behalf of the PPG to Dr Kumar and 

staff to place on record their appreciation for all the efforts they make to ensure our 

Surgery is as excellent as it is.  

 

5. Date of Next Meeting 

 

 The next meeting will be held on Monday, 12 November 2018. 

 

 

KLH 

 

 

 

 

 

 

 


